
 
 

 

 
 
7  December 2023 
 
TO WHOM IT MAY CONCERN 
 
REFERENCE LETTER 
 
It is with great pleasure that we recommend the services of Wynleigh International Certification 
Services.   
 
We were audited by the Managing Director, Tony Cunningham in November 2023 at all our main 
sites in South Africa on the requirements of the Excellence Through Stewardship (ETS) program.  
We found the auditor to be very professional, well spoken, diligent, consistent, and 
knowledgeable in all areas of Excellence Through Stewardship (ETS), Quality Assurance, ISO- 
standards and processes, and applicable Laws and Regulations. Written reports were accurate, 
detailed, and thorough. 
 
Mr. Cunningham also provided additional observations and discussed potential improvement 
points, exceeding the expected scope of this audit and are of great value to the continued 
improvement of all aspects of our Quality Management System. 
 
Kind Regards 
 
 
 
 
Louise Jacobs 
QUALITY SYSTEMS MANAGER 
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